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Bulletin 

 

VW Golf IV, Bora 
All models with electrical window lift 

  
Window does not close completely 
despite switch being actuated. 

 

If there are complaints with these vehicles that the windows 
do not close completely despite the switch having been 
actuated, one possible cause is an interruption in voltage 
caused by the battery being disconnected or replaced, the 
window lift motor or respective fuse. 
The window lift has to be re-initialized to eliminate the fault. 
To do this, proceed as follows with the window closed: 

• Switch on the ignition 
• Keep the window lift in the "close" position for at least 

2 seconds. 
• Release the switch. 
• Keep the switch pressed in the "close" position again 

for another 2 seconds. 
This completes initializing for the upper switch-off point. Open 
the window to the lower switch-off point and repeat the 
process described above in the "open" switch positions. 
Proceed as follows with the window opened: 

• Actuate the window lift switch until the window 
switches off at the upper switch-off point.  

• Release the switch 
• Actuate the "close" switch for at least 2 seconds.  
• Initialization of the "close" process is completed. 

Further procedure as described above. 
Repeat the process in the same way at all the other window 
lifts and the electric sunroof if appropriate. 
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