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Mercedes Benz

C-Class

4AMatic
Model year: 2013-2014

Electronic steering assistance failure

The instrument cluster displays a message stating that the
electronic steering assistance has been deactivated.
The error message is accompanied by a warning tone.

If the steering assistance fails, it is still possible to steer the
vehicle, but more force will be required to do so.

In this case, insufficient memory in the electronic steering
software is the cause of the aforementioned problem.

The vehicle manufacturer has already addressed the issue
and notified the owners of all the affected models. For
various reasons, however, it must be assumed that not all
vehicles have been checked or modified.

When brought into the specialist garage, the affected
vehicles have the memory capacity of their electronic
steering software modified.

Page 1 of 1 2016

© HELLA KGaA Hueck & Co., Lippstadt N
The reprinting, distribution, reproduction, exploitation in any form and disclosure of the contents of this document, even in part, is prohibited without our express HELLH
written approval and indication of the source. The schematic illustrations, pictures and descriptions are for explanation v

and presentation of the document text and cannot be used as a basis for installation or design. All rights reserved.



