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VW Polo (6N2)
Up to model year 2002

Failure of the electric window

winders.

If there are complaints with these vehicles that the electric
window winder has failed, one possible cause is a defective
window-winder motor. Due to excessive torque from the
window-winder motor, the window pane jams at the end
position, and the motor sticks. This leads to damage to the
gears in the window-winder motor. In order to eliminate the
fault, the window-winder motor must be replaced.

The new window-winder motors have a reduced torque and
improved gears. The modified window-winder motors have
been fitted as standard since March 2001 (from vehicle
identification number: 6N1 265 908).




