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Bulletin 

 

Ford Mondeo 
Model year 2001 
  
Central locking system does not 
work properly. 

 

If there are complaints with these vehicles that the central 
locking system is not working properly, one possible cause 
could be one or more faulty door locks. In this case, a weak 
spring on the micro-switch in the door lock, and possible 
humidity penetration in the connection plug, could be causing 
the problem. The lock in the driver’s door is responsible for 
the central locking function. To eliminate the fault, observe 
the problem and then proceed accordingly: 

• The doors cannot be locked using the remote control 
although the servo motors can be heard and are 
working. Cause of the fault: door lock on the driver’s 
side, replace the lock. 

• One or more doors lock and unlock independently 
during driving. Cause of the fault: door lock on the 
driver’s side, replace the lock. 

• The doors can be locked using the remote control, but 
one or more doors remain unlocked. Cause of the 
fault: door lock on the door affected, replace the lock.  

The connection plug for the door locks affected should be 
checked for humidity. If necessary, dry the plug and apply a 
sealing agent. 
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