
Mazda CX5 (KE) - Fault code P0299 boost
pressure too low

Data sheet

Manufacturer Mazda

Vehicle model CX5 (KE)

Engine 2.2 CDI Skyactiv-D

Year of manufacture 2011 - 2017

Symptoms P0299 - Boost pressure too low | Poor
acceleration behaviour | Vehicle activates
limp-home mode

Info This defect may also occur in other models
from this manufacturer with the same type of
engine.

 Important safety note

P0299 Mazda - Vehicle goes into limp-home mode and
exhibits poor acceleration behaviour

A BI-turbo unit is installed in this vehicle model. This two-stage turbocharging with a small
turbocharger that responds early and a large turbocharger for high speeds ensures an optimum
engine response in all speed ranges.

If the fault mentioned above is detected, it may also be related to a defective bypass flap on the
small turbocharger. A mechanical defect ensures that the flap does not close properly and thus
cannot build up sufficient boost pressure. In this case, the charge air hoses on the turbocharger
should be removed and the flap control visually inspected. In our case study, the flap (1) had
already completely detached from the lever (2). (Picture)



 Repair notes

In a repair case, the complete turbocharger unit must be removed and replaced. The
vehicle manufacturer does not offer the option of repairing the bypass flap’s operating
device.

Please follow the repair instructions from the vehicle manufacturer in this regard.

Reprinting, distribution, reproduction, exploitation in any form or disclosure of the contents of
this document, even in part, is prohibited without our express, written approval; indication of the
document source is also required. The schematic illustrations, pictures and descriptions serve only
for the purposes of explanation and representation of the instructions and cannot be used as a
basis for installation or assembly work. All rights reserved.


